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Google review request message pack
Editable neutral invitations for genuine customers. Replace brackets and use your verified profile review link. Requests are optional and must not depend on an expected positive score. No incentives, prescribed review content, review quotas or pressure to write while on site.
Email invitation
Subject: Share your experience with [business name]

Hello [name],

Thank you for choosing [business name]. If you would like to leave a Google review of your experience, you can do so here: [review link].

Your honest feedback is welcome. Leaving a review is entirely optional.

[Sender / business]
Short message invitation
Hello [name], thank you for choosing [business]. If you would like to share an honest review of your experience on Google, here is our link: [review link]. It is entirely optional. [Sender]
Optional single reminder
Hello [name], here is the review link again in case it is useful: [review link]. You are welcome to share your honest experience, and there is no need to respond if you would prefer not to or have already left a review. Thank you, [sender].
After a customer asks for the link
Hello [name], the Google review link you asked for is [review link]. Thank you for taking the time to share your experience in your own words. [Sender]
Neutral public reply to feedback
Thank you for sharing your feedback. If you would like to discuss a concern, please contact [business contact] so we can review it with you. [Sender]


Request-process worksheet
Business and verified profile: _____________________________________
Actual Google review link / date tested: _____________________________________
Event when invitations are offered consistently: _____________________________________
Responsible person / permitted contact route: _____________________________________
How requests already sent are checked: _____________________________________
Choice on a reminder / respect for no response: _____________________________________
How service concerns are handled separately: _____________________________________
Before sending
☐ Recipient has a genuine business experience
☐ Link goes to the correct profile
☐ Invitation does not request a score, named staff member or specific content
☐ No reward, discount or condition is attached
☐ The process does not filter for positive customers
☐ No pressure to write while on the premises
☐ No private customer detail is included in a public reply
☐ No duplicate or repeated unwanted contact
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Do not use this log to score customers or decide who is allowed to post publicly. Keep personal information limited to the business purpose and use your appropriate contact/privacy arrangements.
Official guidance
https://support.google.com/business/answer/3474122
https://support.google.com/business/answer/16816815
https://support.google.com/contributionpolicy/answer/7400114
Jobsworth · Review request resources · Google guidance checked 1 October 2026
image1.png
J. jobsworth








